Jean Eljawhary 

8884 Salmon Ave. 
Home: 714.848.8899     

Fountain Valley, CA 92708 
  email: j2jawharyat_private


OBJECTIVE
Seeking to obtain a managing position within IT Audit of a leading U.S. organization. As Head of IT Audit for a premiere banking organization, in the past year alone, I have focused on implementing controls and best practices across the enterprise of Byblos Bank as well as being heavily involved in the development of a Security Administration function within the organization. Lead a project on enterprise security architecture, building the security foundation at Byblos bank, writing and reviewing security policies and implementing strong internal security and business continuity controls. Successfully passed the CISA exam June 2001 and awaiting certification.

WORK EXPERIENCE

4/00-8/01
BYBLOS BANK S.A.L, Beirut, Lebanon



Head of  I.T. Audit 

· Planned the  I.T. Audit for 2001 including audit projects, resources and plan budgets.
· Held meetings with all Assistant General Managers (AGM’s) in understanding their security concerns and their division’s perceived use of technology, short and long term.
· Set job descriptions, requirements, and skill sets for the Internal Audit Department
· Coordinated training sessions in ACL and TeamMate for the Internal Audit Dept. 
· Interviewed candidates for Internal IT Audit positions.
· Planned the rebuild of the Internal Audit server enhancing access control, security, integrity and availability of confidential information.
Senior I.T. Auditor

· Coordinated and managed efforts between team members from Byblos Bank and PWC consultants on an enterprise security architecture implementation. Classified data and processes within the bank into information classes and assigned risk levels to establish standards for information classes. Deliverables were Security Policies, Policy standards and increased security awareness company wide.
· Promoted Security Awareness among Byblos bank associates in 57 branches, Cyprus, and Europe. This included distribution of weekly emails with security tips, posting of themed posters & tips posters and desk check activities. Provided Security Awareness seminars and workshops for all Byblos bank associates from staff to upper management covering physical, logical, and external security.

· Assessed User Acceptance Testing (UAT) process for new banking application. Reviewed training, workshops, and scripts of User Pool in performing UAT audit.

· Reviewed processes and procedures of Control Room operations including monitoring of physical security and surveillance systems for headquarters, all branches, and UPS systems.

· Reviewed physical security system to be implemented in bank consisting of security surveillance camera placement, access control systems, and various alarm triggers (seismic, motion, smoke, sounds etc…). Defined tape recording schedules (hrs per tape vs. clarity of streamed picture and lapse of time).
· Formulated Change Management process and performed review after implementation for IT Dept. within Byblos bank. 

· Created Help Desk function in Byblos bank allowing centralization of problem reporting. Established problem escalation procedures considering severity and tolerance levels.

3/99-3/00
FIRST CONSULTING GROUP, Long Beach, CA



System Administrator / Database Administrator
· Maintained all production systems at the firm’s corporate office. 

· Managed NT user accounts and security as well as security of various applications.

· Performed database administrative duties; Created, restored, and modified live production databases using MS SQL 6.5 and 7.0. 

· Monitored & analyzed network traffic across the LAN and WAN. 

· Performed daily systems checks, held daily meetings with managers in various states addressing and resolving operations issues.

· Project Manager on Disaster Recovery Plan for the firm. Managed a team of 10 managers. Created and utilized a disaster recovery site across the nation. Developed a process to maintain live replicated data at the DR site. Developed a plan of action in the case of disaster.

· Project leader on Y2K data center testing. Worked with a team of 11 people testing all the systems, applications and interfaces housed in our data center. Simulated a Y2K test environment on a subnet within our domain consisting of all variables, clients, servers applications, users, tasks and interfaces. 

· Project Leader on firm wide Time & Billing application upgrade. 2000 associates use this application to submit their time reports on a weekly basis. Upgraded proprietary application as well as backend from MS SQL 6.5 to MS SQL 7.0.
· System Developer: Created and configured Internet Information Server (web server) to provide access to Time & Billing application. Planned and conducted stress tests to verify the reliability of the systems used. Incorporated Secure Sockets Layer security using Secure Server Certificate by Verisign. 

· Systems Support: Implemented a Budgeting and Forecasting application (LEX2000 by Cognos) utilizing Citrix, Metaframe for users in various states as well as Europe. Held training sessions educating users on backend and client application setup. Continue to serve as backend support.

· Technical Support: Served as 3rd tier support for our National Help Desk staff. Calls were escalated to myself and members of my team after 1st and 2nd tier support could not resolve the issues.

· Systems Support: Continuously provide backend support on PeopleSoft (Enterprise Resource Planning application) to field consultants and to users in the Human Resources division. This application utilizes the 3 tier model, database server, application server and report server.  

· Operations Analyst: Restructured daily business processes and tasks for maximum efficiency. Stabilized systems by analyzing interface processes and scheduling runs to occur during optimum time windows considering all time zones including Europe. Monitored system diagnostics using Compaq insight manager to keep systems up to standards and performance levels.

9/97-9/98
AMERICAN DRUZE YOUTH ASSOCIATION, EagleRock, Los Angeles

Webmaster

· Helped create and maintain web pages and contents. Responded to user requests and inputs. Website address was www.adyweb.com

EDUCATION



Bachelor of Science in Business Administration, Management Information Systems



California State University, Long Beach. Graduation Date May 1999. Major GPA 3.50

PROFICIENCIES

Operating Systems 
MS DOS, Windows 95/98, Windows NT4/2000

Database Platforms
MS Access 97/2000, MS SQL 6.5/7.0/2000

Programming Languages
Visual Basic, HTML

Software


MS Office97/2000, PowerPoint, MS Project

Telecommunications
LAN, WAN, TCP/IP, firewalls, PPTP, Compaq routers and servers

Audit Tools

TeamMate, ACL, security of TCP/IP networks, auditing of SWIFT

Other
Configuration of high-density Cubix servers, proficient with hardware design and build of servers

PROFESSIONAL ACTIVITIES

4/00- present 
Active member of Information Systems Audit & Control Assoc. (ISACA).

4/00- present 
Represented Byblos Bank S.A.L at Banking Control Commission, Association of Lebanese Banks 


and Central Bank meetings. Participated in meetings with external auditors (Ernst & Young).


8/98 – 5/99
President of Information Systems Student Association (ISSA) at Cal State University Long Beach.

